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CSS/OpenText Logo profile Settings ~ Contact Us ~ Feedback  SignQut  Help

Search| [>]

Home  |[  Tickets || Accounts |[ Contracts |

Welcome to Customer Self Service Support News

We will be performing system maintenance

I would like to: |—Choose a Quick Action— |w|  Ticket # starting 7/15/2011 at 09:00PM EDT. The
systemn will be unavailable until 7/16/2011
at 01:00AM EDT.

Add a new site 2]
My Alerts Edit my preferences During this time, you will not be able to
Search open new tickets or change information for
/I Maintenance for Content Server ends 10/27/2011. Please current tickets. If you have an immediate
renew contract 12034799 before this date to prevent any interruption support need during this maintenance
in support. period, please contact vour local support
center.
Event added to ticket 999255 on 5/3/2011.
Ticket 989198 "Need help with this issue please’ was assigned to a Customer Alerts and Content World 365

customer support representative,

Have Gone to the Blogs...
You opened ticket 989198 on 5/3/2011.
P Customer Alerts and Content World 365
Ticket 990153 was closed by shayes on 5/3/2011, blogs have been established on the KC.
With this change, customers and partners
now have the ability to manage their own
Customer Alert and Content World 365

Ticket 989198 ‘Need help with this issue please’ was assigned to a subscriptions. Read more

customer support representative. ptions. head more

Event added to ticket 999255 on 5/3/2011.

You opened ticket 989198 on 5/3/2011.

Ticket 990153 was closed by shayes on 5/3/2011.

Event added to ticket 992255 on 5/3/2011, |
Ticket 989198 '‘Need help with this issue please’ was assigned to a OT Customer Care Tweets
customer support representative.
oTCC
You opened ticket 989198 on 5/3/2011, oTcc | OpenTextCustomerCare
New #OTKB article:
Ticket 990153 was closed by shayes on 5/3/2011. #0penText #eDOCS -
"Creating a Custom Event
Event added to ticket 999255 on 5/3/2011. Handler in eDOCS DM" http://
owl.li/409Ct
Ticket 989198 'Need help with this issue please’ was assigned to a 18 minutes ago
customer support representative.
You opened ticket 989198 on 5/3/2011. oTCC
oTcc | OpenTextCustomerCare
Ticket 990153 was closed by shayes on 5/3/2011. "Best Practices - Managing
Update Cumulative Patches in
Event added to ticket 995255 on 5/3/2011. #0penText #ContentServer"
http: /fowlli/4NTwm #0TCT
Ticket 989198 'Need help with this issue please’ was assigned to a 1 hour ago
customer support representative.
) OoTCC
Y d ticket 989198 5/3/2011.
ou opened Gicke on 5/3/ oTce | OpenTextCustomerCare
. RT @|ptacek: #OpenText
Ticket 990153 was closed by shayes on 5/3/2011, Conversations aggregates
. most blogs related to
Event added to ticket 999255 on 5/3/2011. OpenText: http://owlli
Ticket 989198 'Need help with this issue please’ was assigned to a 4NTSY
customer support representative. 1 hour ago
hd hd
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Cs5/0penText Logo

Search | [ = ]
( Home | { Tickets |[  Accounts |[ Contracts |

Tickets Ticket # | |[Go )
Displaying tickets for accounts: OpenText Corp HQ, OpenText EMEA, OpenText APAC
Change account selections to control which tickets display in the list.

Open New Ticket ~ Watch Tickets  View | My Walched Tickets | w | Export
Displaying tickets 1-4 of 4 View All |4 4 | Page EE of 1
Ticket# & Subject Created Last Modified Priority Status Contact Account Original Ticket #
314767 RF relocation for mat  3/2/2011 3/2/2011 3:45PM 3 Open Bob Smith OpenTex

140099 Trouble installing late  8/01/2007  8/15/2007 6:15AM 1 Open Ted Parkins  OpenTex

140001 Can't access reports  7/11/2007  6/30/2008 8:55PM 3 Open Jill Engleman  OpenTex

139400 The login default view 12/17/2006 3/12/2007 9:15AM 3 Open Tara Bint OpenTex




CSS/OpenText Logo

Home ] [

Tickets ] [

Accounts ] [

Contracts ]

Profile Settings

Contact Us

Feedback Sign Out

Help

Search

[>)

Watch Tickets

Use the checkboxes to select which tickets you want to receive email notifications for.

Only tickets that

- Are not closed
- Were created by another user

should be available in the “watch” list.

Export
Displaying tickets 1-44 of 44 View Paginated |4 ¢ | Page of 11 »p

Ticket # a Subject Created Last Modified Priority Status Contact Account
314767 RF relocation for mat  3/2/2011 3/2/2011 3:45PM 3 Open Bob Smith OpenText Corp HQ  [£
] 300622 Unable to complete m 12/31/2009 8/15/2007 6:15AM 2 Open Ted Parkins  OpenText Corp HQ
[] 299400 Latest version has ab 10/11/2008 6/30/2008 8:55PM 3 Action-Cu Jill Engleman OpenText Corp HQ
[] 298313 Please contact us to ¢ 9/13/2008  3/12/2007 9:15AM 3 Action-Op Tara Bint OpenText EMEA
] 200222 Request for new supp 3/12/2008  3/2/2011 3:45PM 3 Open Bob Smith OpenText Corp HQ
140099 Trouble installing late  8/01/2007  8/15/2007 6:15AM 1 Open Ted Parkins  OpenText Corp HQ
140001 Can't access reports ~ 7/11/2007  6/30/2008 8:55PM 3 Open Jill Engleman OpenText Corp HQ
139400 The login default view 12/17/2006 3/12/2007 9:15AM 3 Open Tara Bint OpenText Corp HQ
L] 138999 Another issue with ins  11/09/2006 3/2/2011 3:45PM 3 Open Bob Smith OpenText Corp HQ
] 137500 Found a bug in the lat  7/7/2006 8/15/2007 6:15AM 2 Bug Ted Parkins  OpenText Corp HQ




CS55/0penText Logo

profile Settings  Contact Us  Feedback  Sign Out  Help

Search | [=]
Home | Tickets || Accounts |[ Contracts |
‘Product Line’, ‘Application” and
*Application Version” should
1 auto-populate based on the
New TlckEt Environment selected. “Add New Environment’
o . ) option is always available. If
An * indicates a required field. ‘Product Line” and ‘Application’ a new environment is
should NOT be editable unless created from this link, it
Status Priority * the user has selected "N/A" for should then be selected
his Environment. automatically in the
Open | 3 - Normal |v| ‘Environment’ drop down.
An option of “MNot Listed” should
be available for *Application
Contact Details U,
Account * Preferred Phone Numbers
Contact | OpenText Corp HQ [+] Separate numbers with ;
Sean Hayes +1.602.555.8888 ol
+1.602.555.8888 Environment *
sean.hayes@opentext.com [ My Awesome Test Environment [~]
View Sel i Envi t Detai ]
v
Add New Environment
Preferred Contact Method -
| Css |v] Product Line * Preferred Email Addresses
|Vigr‘|ette E Separate addresses with ;
Contact La sean.hayes@opentext.com |+
ontac nguage Application *
| English |«|
|Vignaﬁs Content Managameant |v|
Application Version * =
[73.4 [+]
Ticket Details
Subject *
Description *
-
[+
Attachments
The number of attachments /s unlimited but each file cannot exceed 25MB. To upload files larger than 25MB, request an FTP account,
File Name Size Status Change “Contact Support” to a
“request an FTP account” link for
A users who know they have files
] that exceed 25MB.
|+
[ AddFiles | [start Upload | ob 0%

2011-08-16



C55/0penText Logo

Profile Settings  Contact Us  Feedback  Sign Out  Help

Horme | Tickets

|[ Contracts |

Search |

New Ticket
An * indicates a required field.
Status Priority *
Open |3-Nnn‘nal |v|
Contact Details
Account * Preferred Phone Numbers

Contact

Sean Hayes
+1.602.555.8888
sean.hayes@opentext.com

Preferred Contact Method
[css [«]

Contact Language

| OpenText Corp HQ

Environment *
| My Awesome Test Environment
View Sel | Envi ¢ Detail

Add New Environment

Product Line *
[Vignette

Application *

[+]

Separate numbers with ;

+1.602.555.8888 sl

-

Preferred Email Addresses

E Separate addresses with ;
sean.hayes@opentext.com |+

| English |VI
| Vignatte Content Managesmant |v|
Application Version * =
[7:3.4 [+]
Ticket Details
Subject *
|
Description *
sl
[+]

Attachments

The number of attachments is unlimited but each file cannot exceed 25MB.

Remove the ‘request an FTP
account’ text and link once this
process has been initiated,

Your username and password will be emailed to your contact email address and
will be added as an Event to this ticket.

Use Case 1

Your FTP account information will be available once you have saved this new

ticket and will be valid for 30 days.

File Name

Size Status

If users know they have large
files, they can click the 'request
an FTP account’ link to queue
auto-provisioning of FTP
credentials upon new ticket
creation,

This status message will then
appear,

2011-08-18




The page at https:/css.opentext.com says:

Use Case 2

ERROR: File too large - logs.zip If a user attempts to add a file
larger than 25MB via the Flash
ar HTMLS uploader, the system

An FTP account for uploading files larger than 25MB to this will queue auto-provisioning of

ticket will be created automatically once you have saved this FTP credentials upon new ticket
new ticket. creation.

Your username and password will be emailed to your contact WAL (FE ) (s i

below status message will
appear in place of the current
message.

email address and will be added as an Event to this ticket.

Remove the ‘request an FTF
ext and link once this
been initiated.

2011-08-18



C55/0penText Logo

Search | [ > ]
Home Tickets |[  Accounts |[ Contracts |
Ticket #1088500: VCM Issue
FTP Account Enabled | Escalate to Management | [ Watch This Ticket
Use Case 3

Ticket created successfully, but file attachment failed. An FTP account for Ty —
uploading files larger than 25MB was automatically created for this ticket. file larger than 25MB via the
HTML4 uploader, the system will
quee auto-provisioning of FTP
credentials upon new ticket

Your user name and password were emailed to your contact email address and
were added as an Event to this ticket.

creation.
If you need assistance with this issue, please Contact Support
This status message will appear
in place of the current message.
Created: 8/7/2011 12:36PM Last Modified: 8/7/2011 at 12:36PM by Sean Hayes
Status Priority
|0pan |v| |3-Nurmal |v|
+ Contact Details
cance
+ Ticket Details
- Event Details
Add New Event  Expand All Export
Displaying events 1-1 of 1 View All 144 | Page |1 : of 11 b
Event Subject Created o Added By Attachments
[=] FTP Account Information 8/7/2011 Administrator

Use this FTP information to upload files larger than 25MB to this ticket. Your FTP account will expire on 8/7/2011.
FTP Server: ftp.opentext.com
Usernarme: 1088500shayes

Password: j92*as!3

2011-08-18



C55/0penText Logo

Search | [ > ]
Home Tickets |[  Accounts |[ Contracts |
Ticket #1088499: Bug during installation process
Request FTP Account | Escalate to Management | [ ] Watch This Ticket
The 'Request FTP
Account’ link should L=
be visible only if no An FTP account for uploading files larger than 25MB to this ticket has been created If users know they have large
|
valid FTP account and is valid for 30 days. files, they can dlick the ‘Request
f#:’gg;':te"ésgz;o; FTP Account’ link ta queue auto-
valid FTP account Your username and password have been emailed to your contact email address g;’g“'s'og'”f SEDF" Fl'rcreddenﬂgts-
exists, this should and were added as an Event to this ticket. tmfﬁh‘l ulcd ﬁappe?_l :ﬁt‘;"'me aticasl'ly
change to ‘FTP
Account Enabled”. and the page should refresh.
Created: 8/1/2011 11:15AM Last Modified: 8/1/2011 at 11:43AM by Administrator U BEERLS ME=EEE l RE=T:
Status Priority
[open |:] 3 - Normal ':|
+ Contact Details
Cancel
+ Ticket Details
- Event Details
Add New Event  Expand All Export
Displaying events 1-1 of 1 view All |4 4 | Page |1 : of 1y
Event Subject Created a Added By Attachments
[=] FTP Account Information 8/1/2011 Administrator
Use this FTP information to upload files larger than 25MB to this ticket. Your FTP account will expire on 9/7/2011.
FTP Server: ftp.opentext.com
Username: 108849%9shayes
Password: k33*d00#

2011-08-18



New Event
Subject *

Use Case 5
If users know they have large

I

] b skl Eevcatisidnatn o files, they can click the 'Request

I FTP Account’ link to queue auto-

An FTP account for uploading files larger than 25MB to this provisioning of FTP credentials.

ticket has been created. LR L
this should happen automatically

in the background without

Your username and password were emailed to your contact et ;

email address and will be added as an Event to this ticket, LA el s

This popup message will appear.

Attachments

The number of attachments is unlimited but each file cannot exceed
25MB. To upload files larger than 25MB, request an FTP account.

The 'Request FTP Account
link should be visible only
if no valid FTP account
currently exists for the
ticket.

2011-08-18



The page at hitps:ficss.opentext.com says: Use Case 6

If @ user attempts to upload a
file larger than 25MB via the
ERROR: File too large - logs.zip HTMLS or Flash uploader in the
MNew Event window, the system
will queue auto-provisioning of
An FTP account for uploading files larger than 25MB to this FTP credentials. Since a ticket ID

ticket has been created. already exists, this should

happen automatically in the
Your username and password were emailed to your contact background without closing the
email address and will be added as an Event to this ticket. New Event window.

This popup message will appear.

2011-08-18



The page at hitps:iicss. opentext com says:

Use Case 7

ERROR: File too large - logs.zip If 3 user attempts to upload a

file larger than 25MB via the

HTMLS or Flash uploader in the
An FTP account for uploading files larger than 25MB already MNew Event window and a valid
exists for this account. FTP account already exists, the

user should be notified of how to

The username and password were emailed to your contact access the FTP account

credentials. Another FTP
email address and are available as an Event to this ticket. nit should not be

provisioned.

This popup message will appear.

If an FTP account already exists,
the "request an FTF account™
link and text should be replaced
with “use your FTF account”.

2011-08-18



'Request FTP Account’
link should change to
"FTP Account Enabled”
when valid credentials
are available for the
ticket.

Use Case 8

If & user atternpts to upload a
file larger than 25MEB via the
HTML4 uploader in the New
Message from webpage EI Event window, the system will
queue auto-provisioning of FTP
File attachment failed because it exceeded 25MB. An FTP credentials upon new event

account for uploading files larger than 25MB has been creation.

created for this tickel. Your username and password were - d thi

. y This popup message and this
emaElled to y;)‘qr contact email address and were added as statue message will appear in
an Event to this ticket. place of the current messages.

2011-08-18



‘Request FTP Account’
link should change to
*FTP Account Enabled’
when valid credentials
are avallable for the
ticket.

Use Case 9

If & user atternpts to upload a
file larger than 25MEB via the
HTML4 uploader in the New
Message from webpag [X] Event window and a valid FTP
i © account already exists, the user
File attachment failed because it exceedad 25MB. An FTP should be notified of how to

account for uploading files larger than 25MB already access the FTP account
exists for this account. credentials. Another FTP
account should not be

provisioned.

The username and password were emailed to your
contact email address and are available as an Event to This popup message and this
this ticket. status message will appear in

place of the current messages.

2011-08-18



New Environment
Account: OpenText Corp HQ

An * indicates a required field.

Environment Name *

Type *
Production

Product Line *
Application

| --Not Available--

Application Version
—Not Avai

Additional configurations can be made to this environment after creation by accessing it
from the dashboard page for this account.

2011-08-05



CSS/OpenText Logo Profile Settings ~ Contact Us  Feedback  SignOut  Help

Search| [)]

Home I Tickets || Accounts |[ Contracts |

Escalate to Management link
should only available for

Ticket #300515: Support Quotes "Vignette” product line for now.
Escalate to Management | Watch Ticket After ticket has been escalated,

remove link and replace with
text "Ticket Escalated"”.

Created: 1/27/2011 5:16PM Last Modified: 2/18/2011 at 11:05AM by Sean Hayes
"Watch Ticket” should take
- effect immediately w/o having to
Status Priority save the ticket. Once this link is
| Open |v| 3 - Mormal - clicked, the text should change

to "Unwatch Ticket".

- Contact Details

Account Preferred Phone Numbers
Contact OpenText Corp HQ Separate numbers with ;
Sean Hayes +1.602.555.8888 sl
+1.602.555.8888 Environment
sean.hayes@opentext.com My Awesome Test Environment

Product Line

Vignette st
Preferred Contact Method
| css |v| Application Preferred Email Addresses
Vignette Content Management Separate addresses with ;
Contact Language Aoolication Versi sean.hayes@opentext.com |*|
| English |v| pplication Version

7.3.1 [+]

q]

(Save ) Cancel

+ Ticket Details

- Event Details

Add Mew Event Expand All Export

Displaying events 1-4 of 4 Wiew All |4 4 | Page |1 : ofl | py

Event Subject Created a Added By Attachments

[=] Installation guide 2/18/2011 Sean Hayes 1: installguide. pdf (24MB)

The same issue happened again around 11:07am today. VCM logs, which were generated today, are
attached into the ticket, and heap dump, which was got after VCM restarted, is attached into the ticket
too.

startup timestamp:

<Jul 7, 2010 11:07:23 AM EDT> <Info> <NodeManager@*.*:37055> <BaseProcessControl: saving
process id of WebLogic Managed server 'VgnVCMServer', pid: 10868>

We'd like to know what the root cause is about the issue. Thanks

+| Have a few more questions to add 2/3/2011 Sean Hayes

[+| Forgot to add the files 1/28/2011 Sean Hayes 5: log.txt (3MB), screen-shot.jpg (5.6MB),
22143 ipg (1.1MB), serverlog.txt (22.9MB),
core-dump.png (4.74MB)

'+| Opening Ticket Attachments 1/27/2011 Sean Hayes 2: fn-prod-vem-logs-20110127 tar.gz (24MB),
screenshot.jpg (1MB)

2011-08-31



1f users change the Priority
value of a ticket from 3 to 2,
they will rleo.alve this popup
‘message Immediately, The
system will reset the SLA
agreement timeframe upon
ticket save.

The webpage at htipicss opentext com! says: &
By changing the severity, you agree to reset the start time

for the Service Level Agreement for response. The time
will be reset when this ticket is saved.

2011-08-31



Escalate Ticket #300515

An * indicates a required field.

What type of escalation would you like to make? *

| —Select—

What type of problem are you experiencing? *

| -Select—

How would you like to be contacted? *

() Email | sean. hayes@opentext.com

() Telephone [ +1.602.555.8888

Please provide any additional comments.

Escalation options:

Turkwtm a manager
regarding the quality of

service
Request increase to Priority
1

Cther

-Prta_lile_m:bpﬁnm:

Respanse time too slow
Support Engineer not
accessible

ngineer does not

_have the technical skills to

help with my problem

‘Support Engineer not

behaving professionally
Feel you are entitled to after
hours support )

Other

2011-08-31



Cs5/0penText Logo

Profile Settings  Contact Us  Feedback  Sign Out  Help

( Home | ( Tickets ||

Accounts I [

Contracts ]

Search |

Account: OpenText Corp HQ

Summary Details

Only display
address sub-
fleids that have
values.

CSS Nickname

Primary Phone Number

[ OpenText Corp HQ

| [+1.602.555.8888

Primary Contact

Alternate Phone Number

| Sean Hayes

v| [+1.717.904.9898

End User Code
UEQOD 1455675332

(Save ] cancel

+ Contacts

- Environments

Add New Environment

Fax Number

| +1.425,795 8850

Address

Address 1: 275 Frank Tompa Drive

City: waterloo
State/Province: ON

Zip/Postal Code: N2L 0A1
Country: CA

To change your address information, please
contact your local support department.

Displaying environments 6-10 of 12

Clone Environment

Export
View All |44 Page |2 : of 31 pp

Environment Name

Type Status a Product Line
wlideavapdv0l Development Active Vignette Portal
wlideavapga0l QA Active Vignette Portal
wlideawebprii Production Active Vignette Portal
wlcsswebgaO1 QA Inactive Vignette Portal
wlcsswebgal2 QA Inactive Vignette Portal
- Attachments
Add Mew Attachment Export
Displaying attachments 1-5 of 27 View All |4 4 | Page |1 E af 6 p
File Name Created o Added By
serverlog.txt (2MB) 2011/03/01 Sean Hayes
installguide pdf (22.1MB) 2011/02/28 Support
screenshot.jpg (1.75MB) 2011/02/22 Jill Anderson
logs.zip (24.9MB) 2011/01/17 Sean Hayes
serverlogs20110105.txt (19MB) 2011/01/05 Aaron Cure
- Emails
Expand All Export
Displaying emails 31-35 of 35 View All |4 4 @ Page ’G‘ of 71 pp
Subject Created a From
[+]  Some more information 2011/03/05

sean.hayes@opentext.com




C55/0penText Logo

Home ] [ Tickets ] [ Accounts ] [ Contracts

profile Settings  Contact Us  Feedback — Sign Out  Help

Search | (=]

New Environment

Required fields are marked with {(*)

Environment Name (*)

Status (*)
| Active |+]

Type (*)

| Production

Product Line (*)

[—Select-

Environment Details

Select Application and Application Version to view available configuration options.

Application

Application Version

Comments

The 12 additional configuration
fields are hidden. Once an
“Application” and” Application
Wersion®” are selected, those

b4 fields that have selectable values
will become wisible.

[»

(S ) cance

2011-08-05



C55/0penText Logo

Profile Settings

Contact Us

Home | [ Tickets || Accounts  |[  Contracts

Feedback Sign Out Help

Search |

(=)

New Environment

Required fields are marked with {(*)

Environment Name (*}

Status (*)
| Active

Type (*)

[

| Production

Product Line (*)

| Vignette

Environment Details

Select Application and Application Version to view available configuration options.

Application

| v7 vem

4

Application Version

[t

[v]

Mo other configurations are available for this application version.

Comments

If none of the 12 additional
configuration fields have
selectable values, this message

will display instead of any fields.

re

(o) cance

2011-08-05



C55/0penText Logo

Profile Settings ~ Contact Us  Feedback  Sign Qut  Help

Home | { Tickets ||

New Environment

Required fields are marked with {(*)

Environment Name (*)

Accounts

i

Contracts ]

Search |

Status (*)
|Actlve |v]

Type (*)

| Production

Product Line (*)

| Bluebird

Environment Details

Select Application and Application Version to view available configuration options,

Application

oDoc

]

Application Version

260

[¥]

Application Server and Version

Livelink 9.1

[+

Comments

If any of the 12 additional
configuration fields have selectable
values, those fields only will
become unhidden once
"Application” and "Application
Version” are selected.

[»

(5o ) conce

2011-08-05



Clone Environment

Which environment do you want to clone?

wlideavapqa0Ol - Vignette Portal
wlideawebpr0l - Vignette Portal
wlcsswebga0O1 - Vignette Portal
wlcsswebga02 - Vignette Portal

2011-08-05




C55/0penText Logo

Profile Settings

( Home 1 Tickets |

Accounts ||

Contracts

Displaying contracts 1-7 of 7

Contracts

]

Contact Us

Feedback

On export, these additional

fields need to be incduded:

- Bill to Number

= SUIDs (could be several,

comma separate)

- Serial Numbers (could be
several, comma separate)
- Invaice Number

- Invoice Date

- Customer PO Number

Vview All 4 4 | Page of 1| pp|

Sign Out

Help

=)

Export

Contract#  Start Date  End Date
12034349 1/1/2011 12131/2013
12034349 213/2010 222012
12055555 11/14/2010 11/13/2011
12032194 9/18/2003 972011
12034333 3/31/2006 3/30/2011
12034735 172010 1/8/2011
12033616 5/5/2009 10/11/2010

o
ol
&

=

© 00

a End User Code
EUD029218
ELI00292888
EUD0292999
EU0029218
EUD029218
EU0029218
EV0029218

End User Name
Acme

Apex

Pinnacle

Acme

Acme

Acme

Acme

Bill To

Open Solutions Inc.
Open Solutions Inc.
Open Solutions Inc.
Open Solutions Inc.
Open Solutions Inc.
Open Solutions Inc,

Open Solutions Inc,

Product
Content Server
Right Fax

Cvs
Hummingbird
Vignette
RedDot
LiveLink

Contract# is not unique; can
L— repeat with different date ranges

upon renewal. Invoice# is
unique.

2011-08-19



C55/0penText Logo

profile Settings ~ Contact Us ~ Feedback  Sign Out  Help
Search | [=]
Home || Tickets || Accounts || Contracts |
Contract #12034349
Invoice Date: 5/24/2010 Alerts
Invoice Number: SUS08177102 Your maintenance contract is in good standing.

Customer PO Number: 05101-0000030392

End User Name: Acme

Bill To Name: Open Solutions, Inc.

Your maintenance ends 31 December! Please contact

your support representative before this date to renew
to avoid any lapse in support availability.

End User Code: EUD029218 You have premium level support for Content Server.

Bill To Number: 152983

Line Items
"SUID" and "Serial Number’ apply only Export
to two product lines—hide these two
Displaying line items 1-3 of 3 columns when not applicable. View All |4 4 | Page IIE of 11 b b
Product Line . Description SuUID Serial Number  Quantity SKU Start Date End Date
Content Server description 1 9991 17112011 12/31/2011 o
Records Manag  description 1 9992 1/1/2011 123112011 o
eDiscovery description 1 0093 1/1/2011 12/3172011 &

2011-08-23



Cs5/0penText Logo

Search |

Home [ [ Tickets ] [ Accounts ] [ Contracts T

Search Results

vignette | [ Search ]

Your search for: wignette returned 151 results - Clear search results
Search currently works for Tickets only. We will be extending the search functionality in the near future.

All Tickets Accounts  Contracts

Displaying results 1-5 of 151
Last Modified: 5/4/2011 11:28AM by ITSMMiddleware

Lorem ipsum onsectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi
enim ad minim vignette quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.

Last Modified: 5/2/2011 11:58AM by ITSMMiddleware

Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse vignette consequat, vel illum dolore eu feugiat nulla facilisis at vero eros
et accumsan et iusto odio dignissim qui blandit praesent luptatum.

Last Modified: 4/29/2011 0:49PM by ITSMMiddlieware

Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea vignefte consequat. Duis autem
vel eum iriure dolor in hendrerit in vulputate velit esse molestie consequat, vel illum dolore eu feugiat nulla facilisis at vero eros et
accumsan et iusto odio dignissim qui blandit praesent luptatum zzril delenit augue duis dolore te feugait nulla facilisi. Nam liber tempor.

Last Modified: 4/18/2011 4:20AM by bmacandr

Lorem ipsum onsectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliguam erat volutpat. Ut wisi
enim ad minim wignette quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequat.
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Last Modified: 4/15/2011 11:24AM by sherrod

Duis autem vel eum iriure dolor in hendrerit in vulputate velit esse vignette consequat, vel illum dolore eu feugiat nulla facilisis at vero eros
et accumsan et iusto odio dignissim qui blandit praesent luptatum,
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